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PUBLIC LIFE
SURVEYS

1. Pedestrian and cyclist survey

2. Stationary activity survey
Hayes
Valley

How are public spaces used?

The purpose of the Public Life Survey is

to examine how public spaces are used. It

provides information on where people walk %

and stay either as part of their daily activities §>(°

or for recreational purposes. This can form » >
the basis for future decisions, about how the ‘Octavia ,ﬁ
streets and spaces should be upgraded. How rea Q§
to make them easy and pleasant places to

visit, not simply traffic conduits. l
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People walking and cycling

A large number of pedestrians walking and
cycling in the city does not necessarily
indicate a high level of quality. However, a
high number of people choosing to spend time
in the city indicates a lively city with strong
urban quality. South of Market

8th St
7th St

Stationary activities

The study also provides information on how
many people sit, stand, or engage in other
stationary activities in the city, and where they
do it. These stationary activities are good
indicators of the quality of the urban spaces.
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PUBLIC LIFE

People

Age and gender

A comfortable street often has a good blend of
stationary users: even ratios of men and women, and a
balance of people of all ages.

The figures on the right represent data collected at
multiple sites along Market Street during all hours of
the day throughout the summer of 2009 by the San
Francisco Planning Department.
(www.bettermarketstreetsf.org/docs/MarketStreetReport.pdf).

Significantly fewer women were recorded along Market
Street than men, along with an under representation of
children and people over 65 years old.

A surveyor recording pedestrians on Market Street
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PUBLIC LIFE

Cyclists

Age and gender

A good thermometer for measuring how safe a
street feels to cycle in is the mixture of people who
actually ride bikes on a street. A safe street for
cycling is inviting for people of all ages, and there
is an equal mixture of men and women cycling.

At three sites along Market Street (Market at Van-
Ness, Market at 7th St, and Market at Spear St),
surveyors recorded the apparent age and gender
of hundreds of cyclists passing by. The figures to
the left represent the average of these recordings.

From this information, we see that Market Street’s
cycle mixture is out-of-balance, with 99% of
cyclists between the ages of 15 and 65, and under
30% of the cyclists are women. This indicates that
Market Street feels unsafe for cycling.



PUBLIC LIFE
SURVEY

Pedestrians

Thursday, March 10, 2011

Weather: Mix of rain and sunshine, windy, high in
the low 50’s

Cyclists
Thursday, March 10, 2011
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Map arrows represent the
sum of pedestrians between
8:00 AM and 6:00 PM

Map arrows represent the
sum of cyclists between
8:00 AM and 6:00 PM and
have been scaled 1:10 that
of the pedestrian arrows

12th St

11th St

Y
%, Q§
o5 ~
&
4. >
Yoy N
&
&y &/
12,210 4p
&
s =
8 w
g
Y
Dy, » Q§
o5 ~
&
A >
Yoy N
&
E .
7]
s .d
9 w
g

&,
Oé/’@@
% 7,
e K X é\%f&, ‘
2 S
¥ S
S §x§ >
‘1 0,998 R
Market St .1 0,332

-
s 4
6th St

Missic
7290 012
w w
5 g
G%@/;O
o”/@ 7
Ay, (//4/, 5?7 <
o & 5
2 S
¥ S
B §x°(\ >
‘1 014 < ®
Market St

‘582

-«
N
N
N
6th St

Missic

8th St
7th St



-709

e e g Pl
£30% 6% e L 610, i t@y
e & ¥ y

,%ﬁzmzzﬂﬂgﬂ

Steuart St

The Embarcadero

Spear St
’7

]

Comfort and Safety

In general, there were significant declines in
pedestrian activity after dark, especially in
the business district where we saw 70 - 81%
declines in pedestrian volume (Appendix A).
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PUBLIC LIFE
SURVEY
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Comfort and Safety

There were significant declines in pedestrian
activity after dark, even during the weekend
(Appendix A).
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STATIONARY ACTIVITY:
Locations

Survey Method

A method for evaluating the number of
people participating in stationary activities,
or “staying,” has been developed in previous
Public Life Surveys by Gehl Architects in
other cities around the world. This method
was used here. Every hour, surveyors
recorded the stationary activities taking place
at certain locations within and around Market
Street. The activities that were recorded
every hour --on a fresh map--were then
tallied and are compared to other survey
sites here.
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Sunken Plazas

Human preference

Plaza activity analysis along Market Street
has revealed that in San Francisco, most
people prefer to be above ground. The San
Francisco Planning Department recorded
the position of people in plazas (at-grade or
sunken) during the summer of 2009. Very few
people were observed in the sunken plazas,
and a great number of people were seen
spending time above ground. As revealed

in the figures to the left, this was the case
even when the amount of sunken land was
comparable to the amount of land at-grade.

More people were observed at street-level than
in sunken plazas.



STATIONARY ACTIVITY:
Weekday, urban DNA

Although standing and waiting for transportation
are by far the most popular activities all along
Market Street, there is a great deal of variation
in the volume of people using different spaces in
the study area, and at different times of the day.

<1% of people

Generally, the central portion of the study area has are Iyl ng dOWﬂ
the greatest volume of activities.
After dark, stationary activity sharply declines. 75% Of a ” activity iS Watl ng
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STATIONARY ACTIVITY:
Weekend, urban DNA

Although the volume of activity increases during
the weekend, the mixture of activities remains very
much the same -- most people are standing or

waiting for transport. <1% of people
are lying down
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PUBLIC SPACE

12 Quality criteria

- seeing-distances
- unhindered views
- interesting views

HEARING / TALKING

- low noise level
- bench arrangements

P 1. Protection against 2.Protection against 3. Protection against

R Traffic & Accidents crime & violence unpleasant sense

o (feeling of safety) experiences

T - traffic accidents

E - fear of traffic - lived in / used - wind / draft

$ - other accidents - streetlife - rain / snow

1 - streetwatchers - cold / heat

le) - overlapping functions - - polution

N in space & time - dust, glare, noise

c 4. Possibilities for 5. Possibilities for 6. Possibilities for

(o] WALKING STANDING / STAYING SITTING

M

F - room for walking - attractive edges - zones for sitting

o - untiering layout of streets »Edgeeffect« - maximizing advantages

R - interesting facades - defined spots for staying primary and secondary

T - no obstacles - supports for staying sitting possibilities
- good surfaces - benches for resting
7.Possibilities to SEE 8. Possibilities for 9, Possibilities for

PLAY / UNFOLDING /
ACTIVITIES

- invitation to physical acti-

HZmZ<0wZm

- lighting (when dark) »talkscapes« vities, play, unfolding &
entertainment - day &
night and summer &
winter

10.Scale 11. Possibilities for 12, Aestetic quality /

- dimensioning of buil-
dings & spaces in obser-
vance of the important
human dimensions
related to senses, move-
ments, size & behaviour

enjoying positive
aspects of climate

-sun / shade
- warmth / coolness
- breeze / ventilation

positive sense-
experiences

- good design & good
detailing

- views / vistas

- trees, plants, water
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APPENDIX A

1. Market St SW of Steuart St
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1. Market St SW of Steuart St

5000/hr - — — — — — - — — - — — — — — —
156%
evening decline
858 = 80 822
762 726 7 732
336 958 378 82 aso a2,
0 8-9am 910 10-11 11-12 12-1pm 1-2 23 3-4 45 56 67 78 89 9-10

Pedestrians

2. Market St SW of Fremont St

5000/hr - — — — — — — — - — — — - — -
6%
evening decline
1314 1464 1380 1338
na 0 1086 1176 960 ggg  79p
516 480 318
Ofoam 910 1041 12 12em 12 23 34 45 56 67 78 89 910

3. Market St NW of Annie St

5000/hr - — — — — — — — _
157%
886 20 2898 evening decline

L 30— — [ 4 _p_2e6 2322 24062520 T

1452 1800 1530
960 750
228

Ofoam 910 1041 12 12dem 12 23 34 45 56 67 78 89 910

4. Market St NE of Powell St

9300 oon a0 evenmgdecllne

133%

891
8382 8406

6714 6822
5304

- b 4800

5000/hr T356
3882

2604
1338
o
8-9am 9-10 10-11 11-12 12-1om 12 23 34 45 56 67 7-8 89 9-10

Better Market Street | Public Life Public Space Survey

500/hr
108
84 84
66 4 4
15 36 > 230 30 2 18 18
0 8-9am 9-10 10-11 11-12 12-1pm 12 23 3-4 45 56 67 7-8 89 910
Cyclists
500/hr - = = = =
162 150
w2 e 9% no0s g,
60 54 72
30 18
o
8-9am 9-10 10-11 11-12 12-1pm 1-2 23 3-4 45 56 67 7-8 89 910

500/hr

288

0
8g%am 910  10-11

1112 12-1pm 12 23 34 45 56 67 7-8 89 9-10
sooshr — — — - - - - — - - - - - =
144 138 102
84 84 96
66 66
2 36 30 42 48
8-9am 9-10 10-11 11412 12-1pm 12 23 34 45 56 67 7-8 89 9-10

rMissicn St

= .
| o =mllE=]

South of Market

=
L

In JEU,QMD
:ﬁmzjm

Weekend

MOVEMENT:
Market Street, NE

emont St

Fr

FO0nT

The Embarcadero

23



24

Better Market Street | Gehl Architects

5. Market St, between 6th St & McAllister St
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5. Market St, between 6th St & McAllister St
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9. Fremont St, E of Market
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APPENDIX B
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